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 Summary
Recently, there are various programs concerning the science and 
technology communications. These are launched as an attempt to tell the 
citizens the importance of the science and to provide the communication 
ground for the citizens and the experts to discuss the science and 
technology. However, there are not a lot of reports from the viewpoint 
how the citizens cope with the science-related problems in daily life. The 
citizens keep in real-time touch with commercial products which are the 
result of science. The problems about commercial products are processed 
as consumers’ issue. In this paper, the cases of sick house syndrome are 
introduced as examples of consumers’ issue to show the communication 
process of the citizens and the experts. In these cases, the experts don't 
solve the problems, but they support and help the citizens themselves 
solve problems. As a help, the experts listen to the voices of the citizens 
with more care, sort out problems, support interpretation of information 
collected by the citizens and assist decision-making by them. In the 
process, open-eared communication is very important.
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